
General Workflow Overview



On this tab, view various note types sorted 
by date range. Think of this page as a 
“screenshot” to reference as needed.

Dashboard Tab



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Patients Tab

On this tab, 
choose which 

patients to add 
to the census 
from various 

facilities. 
Tip: sort by 

admission date 
to see new 

admits  or sort 
by last seen to 

see which 
patients have 
been seen by 

your team.



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Census Tab

This is where most of the provider 
workflow begins. Create a new patient 

census from this tab. You can also view a 
previous census and filter by facility.



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Creating a New Patient Census

This popup occurs when clicking “Create New Patient 
Census” as noted on previous slide. You can select a date, 

facility, and choose to copy forward the previous patient list.



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Patient Census

This popup occurs when clicking “Create New Patient 
Census” as noted on previous slide. You can select a date, 
facility, and choose to copy forward your previous patient 

list

Once select copy patients from existing census, you 
can choose to copy forward your charges as well. 

Create a note, view charge status, and update 
the handoff. 

Sort by room number, view the payor source, 
PCP, and who / when the patient was last seen 

by your team.
If you prefer to print a census, the option is 

located in the top right corner.



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Creating a Note

When clicking create note 
from the census, this screen 

will populate. 

Select from templates or 
recent notes.



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Creating a Note



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Note Example

The left side of the 
screen is the note 

content from a 
template. 

The right side of the 
screen is the charge 

capture tab. 



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Charge Capture Tab

Filter by drafted and 
submitted charges; date(s) of 

service; and facility. 
View the CPT code and 

ICD10s associated.



Administrative Portal Overview



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Admin Dashboard - Notes View

Filter by date of service, provider, facility, and 
note status to view provider note counts.



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Admin Dashboard - Census View

Filter by date of service, provider, and facility 
to view census information.



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Admin Dashboard - Charge Capture View

Filter by date of service, provider, facility, CPT 
code, and charge status to view charge 

counts.



On thisab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Admin Dashboard - Users

View user information, access permissions, and edit status from 
the user tab.

Add a new user by clicking “Add User” in the top right corner.



On thisab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Admin Dashboard - Add User

When adding a new user, please use the cell 
phone number that they can receive a 2FA 

code for login purposes. 



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Admin Associations - Provider <> Facility

Under the associations tab, you can add 
providers to their facility. You must also 

associate the company template. 



On this tab, you can view various note types 
sorted by date range. Think of this page as a 
“screenshot” for you to reference as needed

Admin Associations - Provider <> Provider

Under the associations tab, you can link supervising 
providers to the respective NP or PA. You can also 

utilize this function for cross-coverage.


